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Abstract: 

Occupational stress is the dual sided tool which functions out on negative and 

positive measurement in the person at workplaces. The characteristics associated 

with influence of occupational stress is contradictory and regular in basic character. 

That, changing at each work area. Which relies on the feature and kind of job, 

working style, work area connection and their requirements. However, the origin of 

confronting occupational stress and techniques for handling it towards negative and 

positive outcome largely is determined by the people those are confronting it. 

Besides this, the purpose of likeness where the insurmountable occupational stress 

experienced by person result in burnout. Burnout is the point where the 

consequence of occupational stress is revealed by physical and biological 

manifestation by any person. The phase of burnout might lead threats either within 

people or to their neighbor work areas. In such conditions, the employed females at 

different work places experience work pressure that they cannot stand with. The 

result of intolerance and less vagueness between employed females result into 

burnout. Phase of burnout lead to environmental and personal harms for employed 

females. The effect of burnout in comparison to male is greater between female 

concerning personal, family, society, work areas and so on. In service industries, in 

which the recurrence of crossing occupational stress to burnout are greater between 

working female because of job type and work stress. Within this regard, the current 

study intends to deal with component of recognizing the tools in which the working 

female experience the scenario of burnout out of work pressure in chosen service 

industries of Andhra Pradesh. 

Keywords: Occupational Stress, Burnout, Tolerance, Ambiguity, Physical, 

Biological Expressions and Service Sector. 

 

I.  INTRODUCTION 

Occupational stress is the significant threat in current 

day working atmosphere. The most crucial factor 

required to become mechanized to ensure advantages for 

workers and company. However, at exactly the identical 

duration, organization no matter its volume of 

performance positions distinct kinds of Human Resource 

Development (HRD) implementation for example 

coaching and development, counseling, mentoring, 

welfare steps, training and responsibility exchanging for 

controlling and to decrease work pressure. However, the 

amount of handling work pressure cannot be successfully 

achieved by each person. Even, situations where 

consistent occupational stress that causes burnout 

between workers in offices. The scenario where the 

person foster burnout trigger physical, private, health, 

family, work place threats and sickness. Within this 

regard, burnout is now a significant factor for research in 

current day job situations. Along with this, altering socio-

economic history, technological progress, living routine, 

urbanization, and pollution of atmosphere decreases 

amount of patience between working group. The 

variations in character measurement because of several 

factors. Stress can be handled by every person by the 

physical and mental foundation, in exactly the identical 

duration, the scenario in which the intolerance of physical 

and emotion foundation results in occupational stress to 

the amount of burnout. The people reveal burnout 

through biological and physical responses. The phase of 

burnout and effects drive work place and personal 

imbalance, unnecessary office behavior and cultural 

variations. Additionally, it gives rise to damage work area 

connection. However, it's important to notice that the 



 

March - April 2020 

ISSN: 0193-4120 Page No. 11256 - 11258 

 

 

11257 Published by: The Mattingley Publishing Co., Inc. 

phase of burnout confronted by women is so faster in 

comparison to their male equivalent in the affected work 

place conditions. This is usually considered to be female 

are exceptionally relaxed than male, but work scenarios 

and unbearable occupational stress bring burnout in 

female in prior than male. So, it is essential to analyze 

regarding the factors at work places that turn 

occupational stress to burnout between working female. 

Thus, the current research has utilized the study issue of 

investigating the proofs of variables that result in burnout 

in the phase of work pressure between working female in 

chosen service industries of Andhra Pradesh. 

II.  STATEMENT OF THE PROBLEM: 

Work pressure is a primary component experience of 

each working person in the office. The degree and 

scenario of experiencing work pressure by each person 

relies upon their personal, specialized and work 

associated circumstances. Besides this, the features that 

lead to occupational work pressure towards its dynamism 

on negative and positive circumstances relies upon 

feature and kind of task, responsibilities, modus operandi 

of doing jobs in the particular job. Work pressure may be 

handled by people by their physical and mental 

foundation, but in exactly the identical time, the 

circumstance where the consequences of physical and 

emotion foundation takes to work pressure into the 

degree of burnout. The people show burnout through 

biological and physical responses. The phase of burnout 

and effects bring work place and personal instability, 

unnecessary office area behavior and cultural variations. 

Additionally, it results to damage work place connection. 

However, it's important to notice that the phase of 

burnout confronted by female is so faster in comparison 

to their male counterpart in the affected work place 

conditions. This is usually considered that female are 

exceptionally relaxed than men, but work scenarios and 

unbearable occupational stress drive burnout in female is 

prior than male. In this regard, it is essential to analyze 

regarding the factors at office areas that take work 

pressure to burnout between working female. Thus, the 

current research has utilized the study issue of 

investigating the proofs of variables that result in burnout 

in the phase of work pressure between working female in 

chosen service industry. 

III.  NEED AND IMPORTANCE OF THE STUDY: 

The current working atmosphere and associated 

stresses were increasing at each company because of 

standard management operations, rivalry working 

atmosphere along with the basis of operation or perish. 

Within this regard, the job circumstance and job 

requirement in service industries are extremely large in 

comparison to producing businesses. Besides this, the 

flexible work scenarios are extremely high in service 

businesses in comparison to equalized functioning criteria 

in production industries. The job feature of customer 

focused and their direct connections would be the notable 

circumstances of service industry that attracts deep work 

pressure between its staffs. The vital support for female 

job rises in service industry than men. Within this regard, 

the fundamental physical and mental character of female 

and occupation description with work requirements 

causes work pressure for female. The amount of 

unbearable and less obscurity of employed female over 

work transform work pressure to burnout at office areas. 

But at exactly the identical duration, the phase of burnout 

in the office areas direct to environmental and personal 

inequitable between employed females no matter the job 

status and role. Within this regard, it has turned into a 

significant study avenue to learn more about the proofs in 

the office areas that shift work pressure to burnout 

between employed female. In order to look at the change 

of work pressure to burnout between employed female in 

service industry, the current research was aimed. 

IV.  REVIEW OF LITERATURE: 

Burnout influences all kind of jobs; however it appears 

to be most common in service professions such as health 

and other service sectors particularly. 

Workforce in the service sectors was liable to burnout 

because of the basic character of the organizational and 

societal aspects. But, nurses have been above-standard 

threat category, as, approaches to work pressure.  

Burnout at the service career originates from the cause 

for pressure which is caused by concerning for sick 

people folks.  

H.M. Hasserlhorn et al. 2009 say that female 

workforce have a tendency to quit the job significantly in 

a higher percentage than other profession due to burnout 

and this lead to lack of workers. In Addition, this deficit 

of female workforce is correlated with low criteria of 

employment care and additional rise in strains over 

female quit at work.  

Based on L.H. Akilen, 2002 as mentioned by H.M. 

Hasserlhorn et al. 2009, the large in and out of women 



 

March - April 2020 

ISSN: 0193-4120 Page No. 11256 - 11258 

 

 

11258 Published by: The Mattingley Publishing Co., Inc. 

workforce was correlated with heavy work assignments, 

burnout and job dissatisfaction. Thus, greater knowledge 

of burnout at the service profession is essential if criteria 

of working atmosphere would be enhanced. 

But, few researchers be of the opinion that there is not 

any connection connecting work stress and burnout A.M. 

Pines, 1993 according to K. Barnettand J. McCormick, 

2010.  Further, K. Barnett and J. McCormick, 2010 

realize that extreme anxiety doesn't required outcome 

burnout, but it can.  

In accordance with N.S. Ashill, 2009 burnout is a kind 

of mental pressure effect because of consistentt work 

pressure.  

Chronic occupational stress may lead to burnout 

however, not everybody who has anxiety may get 

burnout. 

V.  OBJECTIVES : 

1. To study the socio economic profile of female 

employees in chosen service sectors in Andhra Pradesh.  

2. To identify the amount of occupational stress 

experienced by women employees in service sectors in 

Andhra Pradesh. 

 3. To identify the status of experiencing burnout 

among employed females in service sector in Andhra 

Pradesh. 

4. To find out the measures for this occupation and 

burnout stress issues in the service sectors especially. 

5. To explore the evidence factors that lead to burnout 

from occupational stress among employed females in 

chosen service sectors. 

 6. To understand the sources and way of expressing 

burnout by women employees.  

VI.  STATEMENT OF HYPOTHESES: 

1. There is no significant difference in the phase of 

distinguishing burnout form work pressure among female 

workforce based on their kind of sector.  

2. There is no significant difference in the phase of 

distinguishing burnout form work pressure among female 

workforce based on their kind of sector. 

 

VII.  SCOPE OF THE STUDY  

This current research was completed among women 

workforce with various job nature and socio-economic 

histories in chosen service industry in Andhra Pradesh.  

The analysis was performed in chosen places in Andhra 

Pradesh. The research included the opinion of women 

workers concerning the amount of experiencing 

occupational strain. The research carried to understand 

that the recognition of burnout in work pressure 

eventually, investigated the elements signs behind 

shifting work pressure to burnout amount. The efforts are 

done to understand the outcome of burnout in their own 

personal, work and family affiliated situations. 

VIII.  RESEARCH METHODLOGY 

The current research on researching evidence variable 

on occupational pressure to burnout between employed 

females in chosen service industries in Andhra Pradesh 

was carried out in accordance to the in depth pilot 

research done, literature background, experience 

examination and informational interchange by employed 

females at different industries. Throughout the period of 

pilot research it clearly known there is a significant 

number of researches were done to check the 

occupational stress, and burnout elements of employed 

females. But at exactly the identical time, less volume of 

research are made to comprehend the level of burnout by 

occupational strain and along with this, negligible 

number of efforts are created to investigate the evidence 

factors that directs to work pressure, burnout and its 

effects.  

The current research carried on employed females in 

chosen service industries relate to this group of 

healthcare, communication, education, banking and retail 

industries from Andhra Pradesh. The research population 

was selected from employed females in chosen service 

industries of determined places. The sampling units are 

obtained from employed females group related to various 

job standing and socio circumstances. The convenience 

sampling technique was adopted. The sample size was 

limited to 275. The sources of information needed for 

current research was gathered in the secondary and 

primary sources. The secondary sources of information 

gathered from literature review, published articles, 

journals and e-materials.  

 

The main data needed for the analysis was gathered 

through area investigation with unorganized and 

organized design of questionnaire, as the analysis is 

exploratory cum descriptive basis in character. The pre 

examined questionnaire helps the researcher to get the 

essential data in the feature of socio economic 

circumstances of employed females, view point regarding 
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the amount of occupational strain, perspectives on 

burnout, investigating the variables associated with 

burnout and view of their employed females effects of 

burnout on their personal, family members and work 

associated measurements. The socio-economic 

circumstance of respondents were gathered via questions 

with nominal scale, the perspective on occupational 

stress, perspective on burnout, investigation of burnout 

tool and effects of burnout are gathered via questionnaire 

with interval scales which range to scaling 1- very low, 2-

low, 3-neutral, 4-good and 5-very good. The queries with 

interval scaling were analyzed for its accuracy and it had 

been discovered to be approximately 74%. The acquired 

data were examined through the analytical instruments of 

easy percentage analysis, mean descriptive statistics and 

ANOVA. 

IX.  LIMITATIONS OF THE STUDY 

1. This research was conducted on the employed 

females of particular services industries in Andhra 

Pradesh.  

2. The targeted areas were recognized on judgmental 

basis.  

3. The convenience sampling was chosen because of 

issues of accessible and tight schedule of respondents.  

4. The aspect affiliated to burnout were provided very 

vital in comparison to work pressure.  

 

Though the limitations are very few in number, we 

have to consider while calculating the burnout situations 

firmly 

X.  ANALYSIS AND INTERPRETATION 

 

 

TABLE-1 Socio- Economic Profile of Employed females 
S.No. Attributes Category Number of Respondents Percentage 

1 Age 

Less than 30 72 27 

31-40 89 32 
Above 40 114 41 

2 Educational Background 

Below Graduation 66 24 

Graduates 88 32 
Post Graduation 63 23 
Others. 58 21 

3 Marital Status 
single 97 35 

Married 132 48 
Others 46 17 

4 Nature of the Family 
Single 189 69 

Joint 86 31 

5 Location 
Urban 176 64 

Rural 99 36 
6 Monthly Income Less than 25000 to 30000 106 39 

Total 275 100 

Source: Primary Data. 

 

The table-1 indicates the socio economic profile of these 

women workers working in service businesses at Andhra 

Pradesh. Seeing their age background 41%, were the age 

group of 40 and 32% were belongs to the age category of 

31 to 40.  It is clear from the table-1 which 32% of 

women workers are completed degree and 23% are Post 

graduates. Regarding marital status, 48% were married 

and 35% are unmarried.  Seeing their character of their 

family, 69% of women workforce live in single type and 

31% in joint family group. It is found that 64% of them 

run from Urban place and 36% from rural background. In 

circumstances of their monthly earnings, 39% get the 

earnings ranges from Rs.25001 to Rs. 30000 and 31% 

over 30,000. 

 

 

Table-2 Career profile 
S.No.  Attributes Category No. of Respondents Percentage. 

1 Type of Industry Health Care 76 28 
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Communication 68 25 
Education 74 27 
Retail services 57 20 

2 Designation 
Manager/Professional 73 27 
Supervisor 89 32 
Workers. 113 41 

3 Experience 
Below 10 years 95 35 
11-15 Years 107 39 
Below 15 Years 73 26 

4 Nature of Job 
Technical 116 42 
Non-Technical 159 58 

5 Reason to choose the Job 
Commitment 89 32 
Growth Prospect. 112 41 

6 Influence to choose the Career 

Self 67 24 
Friends/Relatives 93 34 
Family Members 81 9 
Teachers/Advisors. 34 13 

Total 275 100 

Sources: Primary Data. 

 

 

Table-2 explains the Career profile of female workers 

working in service industries of Andhra Pradesh. 

Concerning the kind of Industry recruited by women 

workforce under service industry, 28% were recruited in 

healthcare, 27% in education, 25% in communications 

and 20% in retail industry. Comes to their designation, 

41% in workers cadre, 32% in supervisory cadre and 27% 

in managerial cadres. Regarding their degree of 

experience, 39% has 11 to 15 years of experience, 35% 

has below 10 years and 26% has above15 years. It is 

learnt where 42% of women employees are working in 

Technical and 58% in Non-technical field. About the 

reason behind selecting the current fields by female 

workforce, 41% are preferred for development and 

greater prospects, 32% for private and family 

responsibility and 27% with interest and ambition. It is 

clear about the origin of impact to decide on the current 

career that 34% because of friends and family members, 

29% because of family, 24% through self purposes and 

13 through opinion leaders. 

 

Table-3 Level of Occupational Stress faced by women employees based on their Designation. 

S.No. 

Level of Occupational 

Stress 
Manager/executive/professional Supervisor Workers 

Total (n) 73 89 113 

Attributes No. Mean Value No. Mean Value 

1 Very High 21 

3.36 

19 

2.77 

2 High 17 26 

3 Medium 12 24 

4 Low 13 12 

5 Very Low 10 8 

Sources: Primary Data. 

 

In the table-3. The amount of occupational pressure 

experienced by female workforce in service industries of 

Andhra Pradesh according to their designation is noted. 

This is high in the degree of supervisors in comparison 

with managerial and worker levels. Considering that the 

Mean value is high in supervisor levels than others 
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Table-4: Level of Occupational Stress faced by women employees based on their type of Industry. 

S. No. 

Level of 
Occupational 
Stress 

Health Care Communication Education Retail services. 

Total (n) 76 68 74 57 

Attributes No. 
Mean 
Value 

No. 
Mean 
Value 

No. 
Mean 
Value 

No. 
Mean 
Value 

1 Very High 17 

2.38 

16 

1.78 

15 

2.02 

15 

1.66 

2 High 19  12 18 11 

3 Medium 22  13 16 13 

4 Low 16  12 12 10 

5 Very Low 5  15 13 08 

Source: Primary Data. 

 

 

Table-5. Stage of Occupational Stress to Burnout Perceived by women employees based on their type of 

Industry 

Mean Value 

S.No. 
Stage of Occupational 
Stress to Burnout. 

Health Care Communication Education 
Retail 
Services. 

1 Unexpected Addl. work 2.84 2.54 3.00 2.75 
2 Unscheduled time of work 3.05 2.66 2.85 2.44 
3 Consumers complaints 3.05 2.66 2.62 2.67 
4 Work related Pressure 3.05 2.66 2.62 2.68 

5 
Poor Understanding of the 
supervisors 

3.01 2.93 2.41 2.79 

6 Multiple Reporting 2.74 2.82 2.74 2.86 
7 Family Disturbances 2.68 2.82 2.61 2.86 
8 Health Hazards 2.68 2.82 2.61 2.86 

9 Bad Treatment at work 3.22 3.41 2.73 3.30 

10 Work Place criticism 3.22 3.32 2.77 3.30 
Total Mean Value         2.96           2.87       2.70       2.85 
Source: Primary data. 

 

Table-6. Stage of Occupational Stress to Burnout perceived by Woman Employees based on their Type of 

Industry. 

Mean Value 

S.No. Stage of Occupational Stress to Burnout. 
Health 

care 
Communication Education 

Retail 

Services. 

1 Unexpected additional Work 2.84 2.54 3.00 2.75 

2 Unscheduled time of work 3.05 2.66 2.85 2.44 

3 Customers Irritation and complaint 3.05 2.66 2.62 2.67 

4 
Work related pressure from various work 

spot 
3.05 2.66 2.62 2.68 

5 Poor Understanding of peer and superiors 3.01 2.93 2.41 2.79 

6 Multiple reporting system 2.74 2.82 2.74 2.86 

7 Family disturbances during working time 2.68 2.82 2.61 2.86 

8 Health Hazards 2.68 2.82 2.61 2.86 

9 Bad treatment at work places 3.22 3.41 2.73 3.30 

10 Criticism in work place 2.96 2.87 2.70 2.85 

Source: Primary Data. 
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About the degree of occupational strain experienced by 

female workforce in service industries according to their 

kind of category, it's understood that female workers in 

healthcare industry experience high occupational pressure 

in comparison with education, communication & retail 

businesses. Considering that, the mean value is 2.38 in 

healthcare in comparison to 2.02 in education, 1.78 in 

communication & 1.66 in Retail services. 

The table-6, summarizes the phase of burnout recognized 

by female workers from occupational pressure in service 

industry according to their kind of industry. It's learnt that 

healthcare, sick treatment on the job location, work area 

and criticism would be the significant evidence elements 

and work associated stress from several work place, 

unscheduled period of work and client aggravation and 

complaints would be the following elements. Concerning 

communication industries, sick treatment on the job area 

and work place standard was the significant elements. 

Health Hazards, family purposes and several reporting 

would be the following components.  Seeing the 

educational industries, unanticipated further work and 

unscheduled period of work will be the significant 

evidence variables.  In the conditions of retail industry, 

poor treatment on the job place and work area evaluation 

would be the crucial evidence factors behind the 

Occupational pressure involving burnout between 

employed females. It's eventually noticed that in most 

industries work area and work area criticism would be the 

significant elements behind burnout between the 

employed females. 

 

TABLE-7. Stage of Occupational stress to Burn out perceived by Women Employees based on Designation.                                                              

Mean Value 

S.No. 
Stage of Occupational Stress & 

burnout 
Manager/executive/professional Supervisor Workers 

1 Unexpected additional work 2.89 2.75 2.76 

2 Unscheduled time work  3.10 2.46 2.81 

3 Customers  complaints 3.10 2.46 2.78 

4 Work related pressure 3.10 2.46 2.79 

5  Poor Understanding 2.95 2.91 2.58 

6  Multiple Reporting system 2.64 2.93 2.76 

7 Family Disturbances 2.59 2.91 2.63 

8 Health Hazards 2.59 2.91 2.69 

9 Bad Treatment 3.29 3.29 2.96 

10 Criticism work place 3.29 3.27 2.95 

Total Mean Value. 2.95 2.84 2.78 

Source: Primary Data. 

 

 

Table-8 Outcome of Burn Out among women Employees. 

S.No. Outcome of Burnout Category Mean Value Overall Mean 

1 Psychological Emotions 

Health Care 3.42 

3.06 
Communications 2.74 

Education 3.04 

Retail Services. 3.02 

2 Isolation 

Health Care 3.42 

3.02 
Communications 2.74 

Education 2.95 

Retail services. 2.98 

3 Mental Imbalance 

Health Care 3.07 

2.77 
Communications 2.38 

Education 2.73 

Retail services. 2.88 

4 Lack of work control 

Health Care 2.39 

2.56 Communications 2.81 

Education  2.28 
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Retail services 2.82 

5 Ambiguity 

Health Care 2.26 

2.53 Communications 2.82 

Education 2.00 

Retail services. 3.05 

6 Job Dissatisfaction 

Health Care 2.17 

2.40 Communications 2.74 

Education 2.12 

Retail Services. 2.56 

7 Lack of Commitment 

Health care 3.28 

2.84 Communication 3.07 

Education 2.32 

Retail sector 2.67 

8 Psychological Fear/disinterest 

Health Care 3.36 

3.03 Communication 3.29 

Education 2.80 

Retail sector 2.67 

Source: Primary Data. 

 

 

Table-9. Outcome of Burnout among women employees. 

S.No. Outcome of Burnout Designation Mean Value Overall Mean 

1 Psychological Emotions. 

Manager Executive/Professional 3.40 

3.09 Supervisor 2.89 

Workers 2.99 

2 Isolation 

Manager executive/professional 3.40 

3.06 Supervisor 2.89 

Workers. 2.91 

3 Mental Imbalance 

Manager Executive/ professional 2.99 

2.77 supervisor 2.52 

Workers. 2.82 

4 Lack of work control 

Manager executive/ professional 2.44 

2.54 Supervisor 2.51 

Workers. 2.67 

5 Ambiguity 

Manager executive/ Professional 2.30 

2.74 Supervisor 2.52 

Workers. 2.60 

6 Job Dissatisfaction 

Manager executive/ Professional 2.21 

2.36 Supervisor 2.45 

workers 2.43 

7 Low Commitment 

Manager executive/ Professional 3.25 

2.91 
Supervisor 3.09 

Workers. 2.39 

  

8 Psychological fear and disinterest 

Manager executive/ Professional 3.33 

3.09 supervisor 3.25 

workers 2.71 

Source : Primary Data. 

 

The table- 9 clarifies the results of burnout among female workforce according to their designation. It's should be 
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noted that mental emotions, Isolation and mental anxiety 

and disinterest would be the significant results in 

comparison to fear of psychological imbalance, lack of 

work management, role of ambiguity, less productivity 

and inadequate work loyalty. Additionally, it's also learnt 

that psychological emotions is high in managerial level in 

comparison with supervisory and workers degrees. The 

mental anxiety and disinterest is high in supervisory level 

in comparison with managerial and workers level. 

 

Table-10. Stage of Occupational Stress to burnout 

perceived by women employees based on their type of 

Industry. 

1. NULL Hypothesis: There is no significant 

difference in the stage of perceiving burnout from 

occupational stress among women employees based on 

their type of Industry. 

 

2. Alternative Hypothesis: There is a significant 

difference in the stage of perceiving burnout from 

occupational stress among the women based on their type 

of Industry 

 

ANOVA 

S.No. Attributes Category Sum of squares df Mean square f Sig. 

1 Unexpected Additional work 
Between Groups 7.651 3 2.550 

1.460 0.226 
Within Groups 473.534 271 1.747 

  Total 481.185 274    

2 Unscheduled time of work 
Between Groups 13.612 3 4.537 

2.538 0.057 
Within Groups. 484.410 271 1.787 

  Total 498.022 274    

3 Customers complaints 
Between Groups 9.078 3 3.026 

1.868 0.135 
Within Groups 439.082 271 1.620 

  Total. 448.160 274    

4 Work related pressure 
Between Groups 8.905 3 2.968 

1.817 0.144 
Within Groups 442.731 271 1.634 

  Total 451.636 274    

5 Poor Understanding. 
Between Groups 15.978 3 5.326 

3.159 0.025 
With in Groups 456.931 271 1.686 

  Total. 472.909 274    

6 Multiple reporting system 
Between Groups 0.724 3 0.241 

0.129 0.943 
With in Groups 505.618 271 1.866 

  Total. 506.342 274    

7 Family Disturbances. 
Between Groups 2.806 3 0.935 

0.498 0.684 
Within Groups 508.816 271 1.878 

  Total 511.622 274    

8 Health Hazards 
Between Groups 2.806 3 0.935 

0.498 0.684 
Within the Groups 508.816 271 1.878 

  Total 511.622 274    

9 Bad treatment 
Between Groups 19.393 3 6.464 

3.603 0.014 
Within the groups 486.192 271 1.794 

  Total 505.585 274    

10 Work place criticism 
Between Groups 14.365 3 4.788 

2.632 0.050 
Within the groups 493.104 271 1.820 

Total 507.469 274    

Source: Primary Data 

 

In the table-10. It's noticed from the study of difference 

that the phase of realized burnout out of occupational 

stress according to proof factors connected to their kind 

of industries that the view about poor understanding of 

peers and supervisors. Poor therapy at work areas and 

work place criticism importantly vary between the female 

employees according to their kind of industry. 

Considering that the calculated values will be low than 

table values, Null Hypothesis was discarded for the 

aforementioned aspects. Besides this, it's also noted that 

the mean value is large for its communication and retail 

businesses. The element of low understanding of peer and 

superiors at office result to burnout among the working 
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female appreciably vary according to their kind of 

industry. Depending on the Duncan Multiple Range Test, 

it's understand that in health care (3.01) considerably vary 

in Communication (2.93), Retail(2.79) and Education 

(2.41). The low treatment at offices crucially varies that 

determined by kind of industry towards the burnout. 

Depending on the Duncan Multiple Range Test, it's clear 

that, the health care (3.41) considerably vary with 

communication (3.30), Retail (3.22) and education (2.73). 

The element of work area criticism towards burnout also 

considerably vary rely upon the Duncan Multiple Range 

Test; It can be found that in healthcare (3.32) 

considerably vary with Communication (3.30), Retail 

(3.22) and Education (2.77). 

 

TABLE-11. Stage of Occupational Stress to Burnout Perceived by Women employees based on their Type of 

Industry. 

 

XI.  HYPOTHESIS : 

NULL Hypotheses : There is no significant difference 

in the stage of perceiving burnout from occupational 

stress among women employees based on their 

designation. 

Alternative Hypothesis: There is a significant difference 

in the stage of perceiving burnout from occupational 

stress among women employees based on their 

designation. 

 

Table-12. Stage of Occupational stress to Burnout perceived by women employees based on their 

Designation. 

ANOVA 

S.No. Attributes Category 
Sum of 

squares 
df 

Mean 

Square 
f Sig. 

1 Unexpected Additional work 

Between Groups 0.952 2 0.476 
0.270 0.764 

Within Groups 480.234 272  

Total 481.185 274    

2. Unscheduled time of work 

Between Groups 16.483 2 8.242 

4.655 0.010 Within the 

Groups. 
481.538 272 1.588 

Total 498.022 274    

3. Customer Complaints 

Between Groups 16.250 2 8.125 

5.117 0.007 Within the 

Groups 
431.910 272 1.588 

Total. 448.160 274    

4. Work pressure 

Between Groups 16.293 2 8.146 
5.090 0.007 

Within Groups 435.344 272 1.601 

Total. 451.636 274    

5. Poor understanding of the Between Groups 8.237 2 4.118 2.411 0.092 

Sector Attributes Duncan Mean Value 

Education Poor Understanding of Peer and supervisors 2.41 
Retail Poor Understanding of Peer and supervisors. 2.79 

Communication Poor Understanding of Peer and supervisors 2.93 

Health Care Poor Understanding of Peer and supervisors 3.01 

Education Bad treatment at work places. 2.73 

Retail Bad treatment at work places 3.22 

Communication Bad treatment at work places 3.30 

Heath care Bad treatment at work places 3.41 

Education Work place Criticism 2.77 
Retail Work place Criticism 3.22 

Communication Work place Criticism 3.30 

Health Care Work place Criticism 3.32 
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superiors Within the 

Groups 
464.672 272 1.708 0.935 0.394 

Total 472.909 274    

6. Multiple Reporting 

Between Groups 3.458 2 1.729 
0.935 0.394 

Within groups 502.884 272  

Total 506.342 274    

7. Family Disturbances 

Between Groups 4.510 2 2.255 
1.210 0.300 

Within Groups 507.111 272  

Total 511.622 274    

8. Health Hazards 

Between Groups 4.510 2 2.255 
1.210 0.300 

Within Groups 507.111 272 1.864 

Total 511.622 274    

9. Bad Treatment 

Between Groups 7.443 2 3.722 
2.032 0.133 

Within Groups 498.142 272 1.831 

Total 505.585 274    

10. Workplace Criticism 

Between Groups 7.301 2 3.650 
1.985 0.139 

Within Groups 500.168 272 1.839 

Total 507.469 274    

Source: Primary Data. 

 

 

Table-12 indicates the presence of major distinction 

between the female workers working in service industries 

concerning the perceiving variables of burnout out of 

occupational stress based on their designations. It's seen 

from unscheduled period of job, customer's complaint 

and work associated stress from various work areas, the 

perceiving of burnout out of occupational stress 

considerably vary because the estimated F value is more 

that table value, therefore the NULL hypothesis was 

rejected. However, about the other aspects, the NULL 

hypothesis was undertaken. It's also noticed that, the 

mean value is greater among the managerial degree 

designation in comparison with supervisory level and 

employees level. 

 

TABLE-13: stage of Occupational stress to Burnout perceived by women Employees based on their 

designations. 

Designation Attributes Duncan Mean Value 

supervisor Unscheduled time of work 2.46 
Worker Unscheduled time of work 2.81 

Manager Unscheduled time of work 3.10 
Supervisor Customer Complaint 2.46 

worker Customer Complaint 2.78 
Manager Customer Complaint 3.10 

Supervisor Work related pressure 2.46 
worker Work related pressure 2.79 
Manager Work related pressure 3.10 

 

 

The component of unplanned period of job towards 

Burnout crucially changes depending on the designation 

background of respondents. Depending on the Duncan 

multiple range test, it's understood that the manager level 

(3.10) substantially vary depending workforce (2.81) and 

supervisors (2.46). The characteristic consumer complaint 

over burnout considerably varies dependent on the 

designation. Depending on the Duncan multiple range 

test, it's known that the manager degree (3.10) 

considerably vary with workers(2.78) and supervisors 

(2.46).  The element of work associated stress from 

several work places over Burnout majorly varies 

depending on the designation of respondents. By 

employing Duncan multiple range tests, it's clear that in 

the cadre of managers (3.10) considerably vary with all 

the employees (2.79) and supervisors (2.46). 
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XII.  CONCLUSION: 

The existence of women workforce is unavoidable in 

service industry in the current day job industry. Within 

this regard, the realignment of work and environmental 

variables are critical to make these to work pleasantly 

with dedication and dedication. It's an established truth 

that occupational stress is required and inevitable at each 

work area no matter workforce relied on their character of 

job and position. In cases like this, the female workforce 

also have to experience the same but the physical and 

mental composition of female forces find a phase of 

changing occupational strain to burn out. The resources 

and variables that cause burnout in the standing of 

occupational pressure vary one of the female workforce 

according to the employed industry and place they hold. 

So as to confirm, the current analysis was completed and 

researched the general aspects concerning Industry and 

designation wise about the shifting phase of burnout out 

of occupational strain and additionally, it succeeds to 

understand the results of burnout in chosen research units 

among working female. It's also noted that the burnout 

majority of this time result to reduced efficiency and 

mental disturbances among the female workers. In cases 

like this, the empathy management between workforces 

need to be created at work areas so as to minimize 

burnout between the working females. 
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