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Abstract

In the contemporary era, the medical horizon reaches in tremendous level with the advent of
technologies advancement which makes the medical services more convenient and cost-
effective so technological growth has made possibilities to efficiently scaling up patient
care, disease control, diagnosis, and research and development. At the same time, the
challenges and issues are increasing rapidly which makes the medical personnel abject.
Even though the barriers are curbing the services of medical practitioners, they are
considered medical services as a noble profession so as providing holy services to the
patients.

In this scenario, the present study is an attempt to understand the medical practitioners’ Job
Satisfaction especially nurses on their services in private healing centers of Coimbatore,
Tamil Nadu. For the study, the researcher constructed a well-designed questionnaire and
used the stratified sampling research methodology was used to collect the data with 200
respondents and obtained data are analyzed with Statistical Package for Social Science
[SPSS] and hypothesis are tested with Chi-square test.
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I. INTRODUCTION

inside the environment of the hospital working
condition and also affects the outside which is their

The medical field is becoming a challenging service
sector in recent phenomena due to heavy
competition. In this context, medical administration
has been focusing to get a higher level of market
share so as they are fixing the targets and working
accordingly and build the pressure on the medical
practitioners . Therefore, medical practitioners in
particularly nurses/ attendants are put under pressure
to complete their target level or tasks within the
stipulated time and period these types of pressure
build-up complexity and make boredom in their job
and also affect satisfaction .

In addition to that, which is not only challenged
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personal life too . It is imperative to understand that
nurses are considered as experts in their field to
manage the day-to-day issues and challenges of the
hospital and also taking their patients with care
which bring quality services to the people and create
goodwill to the institutions . However, in general,
nurses are confronting with working hospitals due to
mistreating such as work overload, inadequate
wages, salary, stipend, duty allotment and shift and
disgrace in caste and socio-economic miserable .

In this background, the present study has drawn to

find out the nurses’ Job Satisfaction at private
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clinics in Coimbatore which is examined with
objectives. Further, the study inquired that the
nurse's commitments contribute to making a high
level of turnover and propelled workers are more
productive so as Job Satisfaction is the factor to
effectively scaling up the relationship and also
determines that what one needs from one's work and
what he/she gets therefrom . Moreover, it could act
as a positive change agent to create a feeling of one's
work by assessing the characteristics and nurses who
were not fulfilled at work are too found to remove
themselves from their patients and their nursing
chores .

The plethora of study highlighted that Job
Satisfaction is experienced by making difference
clients are specified as the major source of delight
and fulfillment as expressed by 68.4 percent of
medical attendants . It is interesting to note that 9
percent of medical attendants expressed as proficient
joy as their source of satisfaction . It is also
understood that Dissatisfaction of job caused by
over workload was the major source of
disappointment as specified by 28.9 percent of
medical attendants and execution assessment too
another source of disappointment . Destitute state of
mind towards nursing by other personals, supply
deficiency such as water, therapeutic gear,
compensation, and obligation is not given on time ,
destitute work recognition from higher authority
additionally administrators do not know well what to
be directed and a few taking an interest medical
attendants communicated being a sustain by itself
might be a source of disillusionment .

I1.OBJECTIVES OF THE STUDY

The present study is undertaken to study job
satisfaction among nurses.

X To identify the determinants of Job
Satisfaction of nursing in private hospitals

o To study the level of Job Satisfaction of
nurses

X To find out the constraints faced by the

nurses
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I11. RESEARCHMETHODOLOGY

The study was conducted in Coimbatore of Tamil
Nadu. For the study, both primary and secondary
data are used and the present study is descriptive in
nature. The researchers selected the private hospital
on the basis of stratified sampling with random
techniques. For the study, 200 samples are collected
with a questionnaire and collected data are analyzed
with Statistical Package for Social Science [SPSS]
and hypothesis have framed and tested with the chi-
square test.

IV. THEHYPOTHESESSET FOR THE
STUDY ARE

> HO1: There is no significant relationship
between job satisfaction and age

> HO02: There is no significant relationship
between job satisfaction and sex

> HO03: There is a significant relationship
between job satisfaction and Experience

For the analysis of the study hypotheses, the Chi-
square test is used.

V. RESULT AND DISCUSSION OF THE
STUDY

The study results have discussed in a detailed
manner which is explained the determinants of Job
satisfaction along with the satisfaction level and
constraints of the Nurses at Private Hospitals in the
following tables.

1. Age

Age has been considered as a factor, as it may reveal
the mental maturity of an individual to make
decisions and provide job satisfaction. Therefore, it
has been included in this study. Data collected on
the age of the respondents were analyzed and
presented in Table.1
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Table. 1

Age wise classification of the respondents

Below 25 150 75
26-35 44 22
36-45 6 3
46-35 0 0

35 and about 0 0

Figure.1 Age wise Distribution

mAge

m Below 25
H26-35
m36-45

Source: Primary data

Table 1 reveals that, among total respondents, a
large spectrum [75%] of the respondents are under
the age group of 25 years old, followed by [22%] the
age group of 26 to 35 years old. Further, the study
found that only a few 3 percents of the respondents
are in the age group of 36 to 45 age groups. The
study may be implied that young aged personnel is
working in hospitals as training nurses so as they are
working with a minimum level of experience and for
gaining experience from their existing job.

2. Sex

Sex is the most significant factor in determining the
desirable changes in human attitude, behavior, and
care of others. It decides one’s perception to cope
with rational thinking in managing correct decisions.
The distribution of respondents according to their
sex status was analyzed and presented in Table.2

Published by: The Mattingley Publishing Co., Inc.

March - April 2020
ISSN: 0193-4120 Page No. 7575 - 7581

Table. 2

Sex wise distributions of respondent

Sex Respondents | Percentage
Male 66 33
Female 134 67

Total 200 100

¥ Male

i Female

Source: Primary data

The study found those in tables 2 among the total
respondents, a significant proportion [67%] of the
female nurses are found to be accounted for,
followed by male respondents [33%]. The study
may be confined that female nurses are working in
private hospital or healing centers in large spectrum
due to the hospitals are offering medical counsel
approved course such as diploma in lab technician it
attracts number of female nurses and also course
offers stipends these are the reasons to increase the
female interest in nursing course at private hospital.

3. Experience

'‘Experience is the best teacher’, is a proverb.
Medical service sector experience gained over a
period of time could help in making rational
decisions in the acceptance and adoption of
improved modernized technologies and using
strategies by the nurses to get a better result in
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inpatient care. The responses were collected and
analyzed and presented in Table 3.

Experience wise distributions of respondent

=T

ngineering & Management

Table. 3

Experience Respondents Percentage
Below- 5 wears 172 86
6-10 16 B
11-15 10 >
16-20 2 1
21 and abowve 8] 8]
Total 200 100

The study has observed that a large spectrum [86%)]
of respondents is having less than 5 years of
working experience in the hospital as nurses. An
only a small portion [14%] of the respondents is
having above 5 years of working experience. The
study may be implied that a number of fresher is
joined in very recently in private hospitals as mid-
wife and they may be joined for gaining the
knowledge and enhancing the skill in handling the
patients and also administration transactions.

Source: Primary data
4. Level Of Job Satisfaction

The job satisfaction has measured by examining the
levels such as High, Moderate and Low which are
presented in the Table.4

Table. 4
];:;::_::;_ii:: Respondents | Percentage
High 30 15
Moderate 144 72
Low 26 13
Total 200 100
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Figure. 3 Job Satisfaction Level

80

60

40

20
0

® High mModerate ®Low

The Overall Level Of Job Satisfaction
Source: Primary data

The study corroborated in table 4 that, a significant
amount [72%] of the respondents are felt that their
job satisfaction level is moderated due face the
various challenges and issues each and every day
such as different types of patients and their treating
habits which caused to make the nursing personnel
to put in stress so their level of satisfaction is
moderated based on their patients and their relations.

Further, the study found that only 15 percent of the
respondents are satisfied with their job in high level
due to their working environment is more user
friendly so as they could be working without any
pressure and also there are diploma courses for
nurses which provides dual benefits such as hands-
on training with stipend and also academic
certificate. Moreover, there is a hi-fi facility in
hospitals whereas there is opportunity to learn
modernized technologies and its usages which
provides interest among the medical practitioners to
work with enthusiasm and also offers various
government-approved  medical-related  courses
whereas the trainees are working and share their
responsibilities so that workload significantly
reduced which provides high level of satisfaction to
the respondents.

The study also revealed that only 13 percent of the
respondents is felt that they are dissatisfied with
their job of nursing in private healing centers due to

work overload, minimum freedom, low salary,
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overtime work, limited leave offering, and night
shift. The study may be implied that, the nursing job
satisfaction is moderated which results are affected
medical services in patient care so as the hospital
administration should take of their medical
practitioners such as nurses with adequate leave
provision, wages, salary, stipend, prescribed time
and duty for making their services more meaningful
way in order to create working environment user
friendly and providing quality services to the
patients with affordable cost.

5. Result Of Chi-Square Test

The hypotheses are tested with a chi-square test in
which results are discussed and presented in the
table.5

The study findings revealed that chi-square test
results have complied with in-depended variables
such as age, sex, and experience.

HO1: There is no significant relationship between
job satisfaction and age. This hypothesis disproved
with there is a relationship with age [X2<0.03 =
16.54].

Table. 5

Result of test of hypotheses

[———— _
Relationship i P-value
Job satisfaction
16.54 0.0353
and age
Job satisfaction
12.15 0.0023
and sex
Job satisfaction
39.56 0.0001
and Experience

HO02: There is no significant relationship between
job satisfaction and sex. This hypothesis disproved
with there is a relationship with the sex
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[X2<0.02=12.15].

HO03: There is a significant relationship between job
satisfaction and Experience. This hypothesis
nullified so as it is proved that there is an association
with experience [X2<001=39.86].

Source: Primary data
VI.  MAJOR FINDINGS OF THE STUDY

> The study found that, among the total
respondents, the majority [75%] of the respondents
are under the age group of 25 years old, followed by
[22%] the age group of 26 to 35 years old. It is noted
that only a few 3 percents of the respondents are in
the age group of 36 to 45 age groups.

> The study revealed that a significant
proportion [67%)] of the respondents are female

> The study observed that a large spectrum
[86%] of respondents is having less than 5 years of
working experience in the hospital as nurses.

> It is understood that only a small portion
[14%)] of the respondents is having above 5 years of
working experience.

> It is evident that a significant amount [72%]
of the respondents are felt that their job satisfaction
level is moderated due face the various challenges
and issues each and every day such as different
types of patients and their treating habits which
caused to make the nursing personnel to put in stress
so their level of satisfaction is moderated based on
their patients and their relations.

> It is also understood that 15 percent of the
respondents are satisfied with their job in high level
due to their working environment is more user-
friendly so as they could be working without any
pressure and also there are diploma courses for
nurses which provides dual benefits such as hands-
on training with a stipend and also academic
certificate. Moreover, there is a hi-fi facility in
hospitals whereas there is opportunity to learn
modernized technologies and its usages which
provides interest among the medical practitioners to
work with enthusiasm and also offers various

government-approved  medical-related  courses
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whereas the trainees are working and share their
responsibilities so that workload significantly
reduced which provides high level of satisfaction to
the respondents.

> The study also revealed that 13 percent of
the respondents is felt that they are dissatisfied with
their job of nursing in private healing centers due to
work overload, minimum freedom, low salary,
overtime work, limited leave offering, and night
shift. The study may be implied that, the nursing job
satisfaction is moderated which results are affected
medical services inpatient care so as the hospital
administration should take of their medical
practitioners such as nurses with adequate leave
provision, wages, salary, stipend, prescribed time
and duty for making their services more meaningful
way in order to create working environment user
friendly and providing quality services to the
patients with affordable cost.

> The study revealed the hypothesis testing
result of in-depended variables such as age, sex, and

experience.
> In the case of age and sex, the hypothesis
testing revealed that there is no significant

relationship between job satisfaction and age and
also sex.

> In the case of experience, hypothesis testing
revealed that there is a significant relationship
between job satisfaction and Experience. This
hypothesis nullified so as it is proved that there is an
association with experience.

VIl. RECOMMENDATION FOR
IMPROVEMENT OF NURSING JOB
SATISFACTION

. The Government should ensure the basic
amenities in the working environment.
o The Government and Hospital administration

should ensure the affordable and reasonable wage/
salary package to the nurses.

. The Hospital administration should ensure
the stress-free working environment so as it should
arrange to visit tours and brainstorming sessions in
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the regular environment.

o The Hospital administration should ensure
the nurse's duties and shift on the basis of their
availability.

o The Government and Hospital administration
should provide residential quarters with the campus
of the hospital for enabling their services without
time-bound.

o The public should cooperative with nurses to
enable their services of those who needed
o The Government should create a grievance

and redressal committee at every hospital for
enabling their welfare and development.

VIIl. CONCLUSION

In the 21st century, medical service is imperative for
curing diseases and also do research and
development of the unknowing disease. In this
context, medical practitioners such as nurse's roles
are key for serving the medical services needed
persons and enabling the services of medical more
effectively and efficiently in order to take care of the
diseased patients with the unbound time limit and
act as a bridge of gap between hospital and patients.
The medical practitioner’s role is a multi-functional
one whereas job satisfaction is varying based on the
personnel. However, it could be made possibilities
to improve their services in providing facilities such
as modernized equipment handling skills, proper
training in customer relationship management,
patient care, convenient in working time, shift and
affordable salary, wage and stipend to them for
content in work and also creating working
atmosphere more user friendly manner and provide
appropriate power and freedom for ensuring the Job
Satisfaction which could be streamlined the
administration and also  strengthened their
confidence level to meet out the challenges and
overcome the issues persisting in hospital healing
centers.
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