"TIEST

Engineering & Management

January - February 2020
ISSN: 0193 - 4120 Page No. 4950 - 4953

Sustainable Evolution of Medical Tourism in India:
Strategies and Challenges

Dr. V. Sivakumar, Associate Professor, Department of Tourism and Hotel Management, Alagappa
University, Karaikudi
Dr. S. PandiSakthi, Teaching Assistant, Department of Tourism and Hotel Management, Alagappa
University, Karaikudi.
PR. Saranya, Research Assistant, Department of Tourism and Hotel Management, Alagappa University

Karaikudi
S. Mahesh, Adjunct Faculty, Department of Tourism and Hotel Management, Alagappa University
Karaikudi.
Article Info Abstract:
Volume 82 Medical tourism is a part of tourism industry which has big offers on the Indian

Page Number: 4950 - 4953
Publication Issue:
January-February 2020

economy. The Medical Industry is flourishing and it has huge potentials for
generating employment opportunities for large amount of Foreign exchange
likewise giving a spur to the India’s overall economic development in this

competitive world India has to be sustaining its growth to make successful criteria
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in the medical tourism industry. The researcher focuses on the sustainable
evolution of medical tourism and its strategies that have to follow and challenges
that we have to face in our country.
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1. INTRODUCTION

Tourism and Hospitality management place a vital
role of India for the gains it brings due its role as a
commercial motion that hatches demand and growth
for most of the industries. Tourism and Hospitality
enrich to more economic activities that accomplish
more hiring and credit. Especially tourism and
hospitality management is an important part of India
for the benefits. Medical tourism is where people
who travel to overseas for experiencing better
medication for general diseases, dental and surgical
care. Forbearing people are also travelling to India
because of the high standard of health care facility,
access to care for better services. Besides the defined
cost advantages, the presence of well-trained
Doctors, a mix of modern and indigenous systems of
medicines and super specialty centers which boast of
the best technologies available in the world are some
of the factors in favour of India. The most
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promising medical tourism in India will get the best
facilities available located in New Delhi,
AndhraPradesh, Tamilnadu, Haryana, Kerala,
Karnataka, West Bengal, and Maharashtra are the
fast emerging as the leading states for the medical
tourism.

2. REVIEW OF LITERATURE

Therapeutic the travel industry is relatively
developing theme from the point of view of research
in the Indian setting. A Review of Literature get to
capable in the field standpoint the accompanying
perception just as potential holes, which further

underline the significance of research in this
respects:
Manjula Chaudhary (2011) clarified in the

examination led by Indian Institute of Tourism and
Travel Management, it maps the Indian restorative
the travel industry esteem chain, to recognize the
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significant worries of medicinal sightseers the
meeting India versus different specialist co-ops
esteem chain. It likewise recognizes back up in the
restorative the travel industry and supports tending
to the worries of therapeutic voyagers.

JutamasRerkrujipimol (2011) contends that the
exploratory research handle by the scientist
distinguishes the quality of the Medical the travel
industry's medicinal services specialist organizations
and call attention to the quantity of issues which
lessens the development chances of this Industry.
The significant discovering states the absence of
coordination among specialist co-ops of an
association to function as the predefined puts around
there.

SaptarshiDuttaet (2010) communicated that given
potential India Holds as a Medi care Commission,
their social insurance the travel industry can be a
significant wellspring of Foreign trade getting for the
nation.  Additionally analysts likewise have
referenced that this segment is seeing an invert
cerebrum channel movement, with fascinating
number pros, who have been rehearsing abroad,
demonstrating distinct fascination to return and
practice in India.

TazynRahman (2010) discusses the eventual fate of
developing medicinal the travel industry in India and
furthermore gives a few entrances that can be
utilized in making the correct technique to corporate
India as a charming wellbeing the travel industry
goal on the global stage. In addition the creator has
likewise expressed the administrations offered by
therapeutic travel administrators.

Dr. R. Kumar (2008) Mentions restorative the travel
industry as a quick move out or away from
unmistakable and as large possibilities for India with
its minimal effort advantage high eccentricity human
services and English talking masses. The idea that
acquiring to the necessities of outsiders or rich
Indian exploited people will be at the expense of
poor Indian residents springs lost. He feels that these
are private offices and are made has a business
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adventure by the Indian Industry for the nation
showcase.

John Connell (2006) follows the beginning of
restorative the travel industry, the analyst has
considered a pioneer of medicinal the travel industry
and his work covers the different measurements, for
example, relic of wellbeing the travel industry,
ascend in therapeutic the travel industry, advertising
medicinal the travel industry, financial aspects and
morals of restorative the travel industry.

Statement of the Problem:

In India there is a lack of a single, unified body that
works towards the common goal. The conflict needs
to be corrected on priority. We lack marketing
strategy at the national level:

The way of other countries like Thailand does.
Selling bundle health care services internationally
along with wellness solutions.  Indian medical
tourism as on a potential growth path, but resting on
past recognition alone is unlikely to help. We need
to maintain our ambitious margin by finding newer
ways of improving outcomes, patient’s sanctuary,
and cost optimization while consent to advanced
medical technology. We need to ease visa norms
persistent with the national need to sustain security
against international terrorist organization.

Then only we can hope to be the destination of
distinction for International Medical tourism. This
research study mainly concerns with the current
matter of contention of medical field and make

sustainable growth of Indian medical tourism
industry.
3. OBJECTIVES OF THE RESEARCH:

1. To understand successful policies and

promotions of the medical tourism in India.
2. To Scrutinizing the opportunities and issues
of Indian medical tourism.
4. To device the strategies for sustainable
evolution of Indian Medical tourism.
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5. PURPOSE OF THE RESEARCH:

The purpose of the research study is to ascertain the
relative importance to make sustainable growth in
the medical tourism industry. Imperishable
management proceedings have become accepted and
allocated illustration for tourism. Medical tourists to
visit in India for medical procedure isolate at their
home country due to high cost. Well-timed or local
laws and customs are asked how important a set of
sustainable management practices are in their
experiences. The main purpose of the research is to
ensure the sustainable evolution of the medical
tourism as well as develop the Indian economy.

6. SCOPE OF THE RESEARCH:

Medical value travel has established as a major
segment in the medical tourism industry. For a
country, like India with excellent hospitals,
worldwide doctors, experienced paramedics, medical
tourism has a great opportunity. The Indian medical
tourism sector is expected to grow 30 % annually.
Similarly, skimping medical cost and certifying
medical proficiency have led to several medical
destinations, like Singapore, Thailand, India,
Malaysia, Taiwan, Mexico and Coasta Rica to
emerge. With these locations India is ranked as the
second largest in terms of accredited facilities. The
Indian Medical tourism market conventional to
breed from its current size of 3 Billion to 9 Billion
by 2020. India at present accounts for encompassing
18% of the global medical tourism market. In 2017
India reside 4.95 lakhs medical visitors.

India has 28 JCI authorized hospitals. Chennai,
Mumbai, Andhra Pradesh, and the national capital
region at the most savored medical tourism
destination in India. Medical tourism has a great
future. The government should give more platforms
to this industry.

Medical tourism: An opportunity for Sustainable
development

Ministry of Tourism advocated the first rewording of
its positions on medical tourism, which encloses a
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first shared progress to the recommendations
indicated by the Indian Medical Association on “Age
friendly” tourism.  Indian Medical association
emphasize on the importance of local and regional
authorities in the coordination of cross sectional
policies such as health care, social welfare services,
transport, urban planning and rural development in
relation to the promotions of mobility, securing,
approachability of services including healthcare and
social services.

Medical tourism offers of ground breaking tourists
that aspires to meet the physical fitness needs of the
entire travelling inhabitancies, with compressive
cross sector techniques that involves various
organization operating in sectors such as Medicare,
penetrating and transports. Medical tourism identify
priority  implementation zones that extend
opportunities to take advantage of uphold, novel
occurrences that build up the compressibility to
health and social services in regional, national and
International contest. Indian Medical tourism and
investment funds provide the development of
tourism logically with the needs and resources of
local and regional medical authorities.

7. CONCLUSION:

The medical tourism industry endeavor high
capability for India essentially because of its
constitutional advantages in terms of cost and
quality. However, the striving is getting heat up and
the success in the future will largely be resolved by
the augmentation and utilization of a joint strategy
by various contestants in the industry. Medical
tourism may be highly stimulated by travelers,
hospitals, insurance companies, hotels etc
considering the direct and indirect impact of medical
tourism it can be concluded that with short term and
long term strategies using the presides the
potentiality tourism products of developing
countries, which suffers from some evidence as
respite, Limits in earning and current affairs,
inflation and other complication most of their
economic problems can be solved.
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