September /October 2019
T E ST ISSN: 0193-4120 Page No. 267-276
An Assessment into the Governance System
and Trust in the Real Estate Industry Iin
Chennai

P. AnandRaj* ; Dr. S. Janaki?

! Doctoral Research Scholars, Department of Business Administration, Annamalai University,
Chidambaram, Tamilnadu, India

2 (Corresponding Author) Assistant Professor, Department of Business Administration,
Annamalai University, Chidambaram, TamilNadu, India

Article Info

Volume 81

Page Number: 267-276
Publication Issue:
September /October 2019

Article History

Article Received : 3 January 2019
Revised: 25 March 2019
Accepted: 28 July 2019
Publication: 20 October 2019

Abstract

In this research, we set out to confirm whether or not a specific governance
structure is associated with a specific level of trust between businesses. It is
theoretically grounded in the study of trust in business and the administration of
inter-organizational agreements (Transaction Cost Theory). The authors take a
guantitative and qualitative method to describe the connection between business
network participants' trust and the governance style used by the networks under
study. The purpose of this study is to ascertain the relationship and influence of
Governance and Trust on Chennai Real Estate Business. Governance serves as
the independent variable for this purpose, while its sub variables include Shared
Governance, Lead Company Governance, Network Administrative Organization.
Trust is a dependent variable, and its sub variables include Interpersonal Trust,
Inter-Organizational Trust. Data for this descriptive research will be gathered
from 407 Real Estate Clients in Chennai using an online questionnaire. Chennai
Real Estate Industry will use multiple regression analysis to do the analysis for
this project. The results of this study led us to the conclusion that there is a
positive correlation and a sizeable effect on the Governance and Trust of
Chennai Real Estate Businesses.
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1. Introduction:

network organisation as a means of gaining

The rise in the popularity of business a competitive edge (Idris, 2013; Jones et al.,
networks may be attributed to the increasing 1997). Their recent proliferation can be
number of organisations that are opting for attributed, in part, to changes brought about
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by IT that enable more fluid organisational
structures  (Nohria, 1992). With this
pliability, production chains can change to
more dispersed and disjointed
configurations,  better suited to the

expanding global competitiveness.

The traditional "locus" of competition,
between separate companies, might be
displaced by the "locus™ of competition,
between separate networks, under particular
conditions (Park, 1996; Provan et al., 2007;
Zaccarelli et al., 2008). These authors argue
that governance plays a crucial role in
ensuring that networks are performing at a
high level and remain competitive in this
setting.

Understanding the operation of these kinds
of structures, and how the structuring of
certain aspects of them may affect the
outcomes they produce, may be gained via
examining their governance and
administration (Provan and Kenis, 2008).
While some success may be achieved by
networks without formal coordination, only
via the implementation of governance
systems that provide strategic co-alignment
and coordination of individual efforts and
network investments can their full potential

be realised (Zaccarelli et al., 2008).

There are a few factors that determine the

kind of network governance that is
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ultimately adopted, with trust being crucial
(Zaheer et al., 2000). Having faith in one
another  facilitates  the  growth  of
collaborative efforts towards shared goals
(Ring and Van de Ven, 1994; Van de Ven
and Ring, 2006). Organizations may build
stronger bonds based on trust, facilitating
the sharing of expertise and resources and
increasing opportunities for value creation
(Tsai and Ghoshal, 1998). Trust between
network nodes can improve how well they

work together.

2. Review of Literature;

The literature also confirms a connection
between network trust and good leadership
(Burlat et al., 2003; Gulati and Nickerson,
2008). There have been a few studies
looking at this correlation, and they have
found that networks with formalised
governance systems had lower levels of trust
amongst members (Dyer and Chu, 2003;
Dyer and Singh, 1998; Ghoshal and Moran,
1996; Gulati, 1998; Inkpen and Curral,
2004). Yet, research from Poppo and Zenger
(2002) and Lui and Ngo (2004) suggests
that formal governance systems may support
and encourage the growth of trust inside and

across organisations.

There is a clear need for more research
focused on disentangling the complex web
of relationships at play between network
governance and trust since the existing
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literature is insufficient to provide a clear
picture (Fritz et al., 2008; Gulati and
Nickerson, 2008; Klijn et al., 2010; Lui and
Ngo, 2004). Thus, it has been determined
that there is a theoretical void in our
knowledge of how structural patterns of
governance relate to  trust  across
organisations. There is a dearth of data
showing how  various forms  of
institutionalised governance within
corporate networks correlate with varying
degrees of trust. In this work, this
information gap is the primary focus of the

investigation.

The Transaction Cost Theory developed by
Williamson provides the theoretical basis
for the study from the New Institutional
perspective (1979, 1985).
Business networks with high levels of trust

Economics

are more likely to succeed in the
marketplace because they may pool
resources to save expenses and increase the
value of products and services they provide
for customers (Lazzarini et al., 2001; Leick,
2013; Man, 2004). The modalities of
governance were analysed using the
typology developed by Provan and Kenis
(2008). On a further note, Zaheer et al.
(1998) laid the groundwork for analysing

Published by: The Mattingley Publishing Co., Inc.

trust in corporate networks across several

dimensions.

The purpose of this research is to provide
empirical evidence linking several types of
organisational governance to corresponding
degrees of trust between businesses. This
study use quantitative analysis to examine
the role of intermediaries in Brazilian real
estate transactions taking place via a

network of agents.

3. Research methodology

3.1 Research Design:

The investigation's objectives and the
emphasis on the study's outcomes informed
the study's research strategy. The researcher
uses a descriptive research strategy to carry
out the inquiry. Descriptive research aims to
identify and explain the distinguishing
features of an individual or group. The study
methodology sheds light on the present state
of affairs. This research looks into the
governance and trusts of the Chennai real
estate market from the perspective of the
customer, with particular attention paid to
the expectations and experiences of the
people who live there. This research looks at
the present condition of Governance and

Trusts in Chennai's Real Estate market.
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Interpersonal Trust

Inter-Organizational Trust

Figure 1: Framework of the research

Objectives of the Study:

» To investigate the Governance and
Trusts of Real Estate in Chennai.

» To ascertain the divergences of view
among Chennai Real Estate Business
on Governance and Trusts.

» To assess the impact of Governance

on Trusts formulation.

Hypotheses of the Study:
» There is no statistically significant
variation in  attitudes  toward
Governance among Chennai Real
Estate Business based on
demographic characteristics.

» There is no discernible variation in
attitudes about Trustamong Chennai
Real Estate Business Customers
based on demographic

characteristics.

Published by: The Mattingley Publishing Co., Inc.

> Governance has no effect on the
Trust.

3.2 Data Collection:

Using a thorough questionnaire, the
researcher gathered primary data from
clients of a real estate company in Chennai.
The survey has three parts; the first is a
demographic profile of the staff and is
provided in response to your first question.
The topic of Governance is discussed in the
second part, while Trust is the focus of the
third.

3.3 Reliability Analysis:

All of the aforementioned criteria were
tested for dependability using reliability
analysis. Cronbach's alpha requires a

reliability coefficient of at least 0.70,
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therefore a value in the range of 0.81 to 0.84 would be considered adequate.

Table 1: Reliability Analysis

Cronbach’s
S.No. Variable Item
Alpha
| Governance 27 0.84
1 Trust 20 0.81

3.4 Sampling Technique:

This research utilised a probability model
based on a sample of the general population.
The recipient of the questionnaire was
selected using a random selection method.
The method we use to obtain information is
simple and cheap. To find qualified
professionals in the Chennai Real Estate
Market, a neutral technique was used. It is
via personal connections that people are
enlisted. In order to guarantee the existence
of Chennai Real Estate Industry, an
examination technique was established

specifically for this research.

3.5 Sample Size:

Overall, 418 surveys were sent out. There
were 411 replies to the survey. There were 7
missing questionnaires. Among the 411
surveys that were sent in, 407 were valid
ones while the other 4 had some sort of
error. As a result, there were 407 people in

the sample.

4. Data Analysis:

Path analysis is a method for figuring out
what outside variables have an impact on a
dependent variable. This investigation
treated governance as a separate factor.
Having faith is considered a research

question’s keystone.

REGRESSION ANALYSIS

Table 2: Impact of dimensions of Governance on Interpersonal of Trust

Independent Dependent

Variable Variable

) Adj.
R R? F p

Shared Governance,

Lead Company Trust
Governance,

Interpersonal of

0.473 | 0.224 | 0.217 35.3 0.001

Published by: The Mattingley Publishing Co., Inc.
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Network
Administrative
Organization,

Source: primary data

Table 2 shows how different factors
of governance have an impact on the level
of trust amongst real estate companies in
Chennai. This table predicts and lists three
important governance factors: the SG, the
LCG, and the NAO. Three of the
governance variables SG, LCG, and NAO
are highly effective. There is no lagging
variable in the bunch.

Square root of the product moment
interactions is  the  coefficient  of
determination R2. There is an inverse
relationship between R and R2, so R gets
bigger as R2 gets bigger. Regular R2 will
always be higher than corrected R2. If there
is little difference between the adjusted R2

and R2, then the model is good. The

following conjecture was advanced to back
up this assertion.

Ho: There is no impact of factors of
of Trust

Governance on Interpersonal

among the Chennai Real Estate Business.

SG, LCG, and NAO provide a 22.4
percent prediction of the interpersonal of
trust with a R value of 0.473 and an R2
value of 0.224. The correction to the R2
value brings it closer to the true R2 value,
suggesting that the sample is becoming
more representative of the population as a
whole. The F-value of 35.3% is significant
at the p0.001 level. Because of this, the
equation  was

following  regression

developed.

Table 3 Co-efficient table

Un-standardized Standardized
Coefficients Coefficients
S.No. Model t p
Std.
B Error Beta
Constant 2.073 0.158 13.10 0.001
Shared
1 0.892 0.271 0.867 3.29 0.001
Governance
Lead Company
2 -1.097 0.371 -0.976 -2.96 0.003
Governance

Published by: The Mattingley Publishing Co., Inc.
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Network
3 Administrative 0.711 0.216 0.672 3.29 0.001

Organization

Source: primary data

Interpersonal of Trust = (2.073) + Shared
Governance (0.892) - Lead Company
(1.097) +
Administrative Organization (0.711).

Governance Network

The "beta” value for the SG of Governance
is 0.867, reflecting an 86.7 percent influence
on the Level of Trust, and it is located on
the slope of the regression line. The t-value
of 3.29 for the standardised regression
coefficient indicates statistical significance
at the 0.001 level. Hence, SG of governance
confirms the impact on interpersonal trust in

the Chennai real estate industry.

The "beta" value of LCG of Governance is -
0.976, which indicates a -97.6% impact of
LCG of Governance on the Level of Trust
and serves as the slope of the regression
line. The t-value of -2.96 for the standard
regression coefficient indicates statistical
significance at the p-level of 0.003. Hence,
the LCG of Governance verifies the effect
on trustworthiness among Chennai's real

gstate firms.

The “beta” value for the NAO of
Governance is 0.672, which indicates a 67.2
percent influence on the Level of Trust, and
is located on the slope of the regression line.
Published by: The Mattingley Publishing Co., Inc.

The t-value of 3.29 for the standardised
regression coefficient indicates statistical
significance at the 0.001 level. This means
that the NAO of governance verifies the
impact on trust within the Chennai real

estate industry.

According to the study, SG, LCG, and NAO
all contributed positively to trust between
people. Klijn, E.H., J. Edelenbos, and B.
Steijn (2010) found no correlation between
frequency of display of any given leadership
quality and effectiveness as a school leader.
They also found that forcing and smoothing
were followed by the collaborative and
compromise strategies that were typically
encountered. According to Inkpen, A.C. and
S.C. Currall, only SG, LCG, and NAOs may
mediate the connection between distributive
and procedural justice and interpersonal
connections (2004). According to the
findings, no single aspect of governance
provides conclusive evidence that it does not
affect interpersonal trust. The LCG of
Governance, however, confirms that this has
had a negative impact on trust amongst
business partners in the Chennai real estate
market. There is an association between
good governance and trust, as noted by

Jones, C., W.S. Hesterly, and S.P. Borgatti
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in 1997; Klijn, E.H., J. Edelenbos, and B.
Steijn in 2010.

4.1. Findings

SG and LCG boosted confidence between
companies, according to the study's
findings. The researchers Klijn, E.H., J.
Edelenbos, and B. Steijn (2010) discovered
a decrease in NAO among school
administrators. They also found that after
forcing and smoothing, the most popular
approaches  were  collaboration  and
compromise. According to Inkpen, A.C.,
and S.C. Currall (2004), the connection
between distributive and procedural fairness
and trust between organisations can only be
mediated by Lead Business Governance and
SG. According to the findings, the NAO of
Governance provides independent
confirmation that it does not impact
confidence across institutions.  Some
researchers have found a connection
between good governance and trust. They
include Jones, C., W.S. Hesterly, and S.P.
Borgatti in 1997; Klijn, E.H., J. Edelenbos,
and B. Steijn in 2010; and Zhang, J., and

Liu, Y. in 2010.

Interpersonal trust was found to be
positively affected by SG, LCG, and NAO.
Klijn, E.H., J. Edelenbos, and B. Steijn
(2010) found no correlation between
frequency of display of any given leadership

quality and effectiveness as a school leader.

Published by: The Mattingley Publishing Co., Inc.
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They also observed that collaborative and
compromise strategies followed the more
typical forcing and smoothing strategies.
According to Inkpen, A.C. and S.C. Currall,
only SG, LCG, and NAOs may mediate the
connection

between distributive and

procedural  justice and interpersonal
connections (2004). According to the
findings, no single aspect of governance
provides conclusive evidence that it does not
affect interpersonal trust. In spite of this, the
Head Corporate Governance of Governance
confirms that confidence between business
associates in the Chennai real estate market
has been harmed. Jones, C., W.S. Hesterly,
and S.P. Borgatti discovered this correlation
between governance and trust in 1997;
Klijn, E.H., J. Edelenbos, and B. Steijn
confirmed it in 2010; and Sharma and Kaur

confirmed it in 2011.

5. Suggestions:

e Over half of the sales staff is
unhappy with their schedules,
according to the study. As a result, it
is clear that more convenient shift
times invariably boost sales force
efficiency. The real estate industry is
typical in that its sales staff must
adjust its schedule to accommodate
the needs of its clients. So, it is
proposed that sales staff be given
flexible work hours so that they may

meet with clients, thereby bringing
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in more revenue and aiding the

organization's overall performance.

e About half of the sales staff does not
have access to the Provident Fund or
Employee State Insurance. The sales
team must go several trips in order to
meet their quotas. Employees should
have a strong safety net, which is
why benefits like the Provident Fund
and Insurance are so valuable. Based
on feedback from the sales team, it
has been suggested that all real estate
companies, regardless of size, be
required to comply with PF and ESI
regulations. Without a question, it
will help real estate businesses
expand and thrive.

6. Conclusion:

The results of this study add something new
to the literature since they investigate a
relationship  between trust and good
governance in the Chennai property market,
which is intuitive but little studied. By
analysing the data, we were able to provide
an answer to the proposed gquestionnaire's
question, showing that a correlation exists
between the types of governance structure
used by the studied networks and the trust
shown by their constituents, as suggested by
Alleyene, P., and Broome, T. (2010). As a
result of this study, we can affirm the

existence of a strong link between different

Published by: The Mattingley Publishing Co., Inc.
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network governance systems and varying
degrees of trust, making an important
empirical contribution to the study of
corporate networks. Cooperation networks
in which real estate agents of comparable
size share network governance are related

with higher levels of trust, as evidenced by

correspondence analysis and the
accompanying perceptual map.
Communication  possibilities  between

decision-makers increase the likelihood that
the trust formation model provided by
Rousseau et al. will be implemented (1998).
When networks expand and become more
complicated, the researchers Alves et al.
(2010) and Gulati and Nickerson (2008)
observed that the collaborative approach of
governance is typically replaced by more

centralised and bureaucratic structures.
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